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EAEKTPOHHU OAKTYPU




(PakmypupaHemo e AnecHo u epekmuBHo ¢ efaktura.bg!

HNupekmuBa 2014/55/EC Ha EBponeuckus napaameHm:
+LEnekmpoHHa dpakmypa o3HauvaBa pakmypa, kosmo e usgageHa, npegocmaBeHa u noayueHa B cmpykmypupaH enekmpoHeH
dopmam, koumo no3BoadaBa aBmomamuuHomo U enekmpoHHO obpabomBate.”

BPEME PA3X0OOU
- MuzHoBeHa u mouHa gocmaBka O - HamansBa ¢ go 90% pasxogume 3a
- Bop3 npouec no ynpaBaeHue Ha usgaBaHe u gocmaBka

Bb3HukHaAu cnopoBe - EAumuHupa pa3sxogume 3a xapmueH apxuB
- HamansBa Bpememo 3a noayuaBaHe - OcBoboxkgaBa uoBewku pecypc 3a gpyau

Ha nAawaHe geuHocmu
BU3HEC MPE>XA onTMMU3ALNA
- Nocmbn go Becuuku pezucmpupaHu - MpemaxBa gpewkume om voBewka Hameca
8 cucmemama nompebumenu - HamansaBa Bxogsawume obaxkgaHus npu
- ObmeH Ha BcsakakBu e-gokymeHmu npobAeMu ¢ noayyaBaHemo
B peanHo Bpeme - NaBa Bv3amokHOCM 3a ueHmpaAusupaHe
Ha geuHocmume no usgaBaHe u nonyuaBaHe
Ha pakmypu

OUHAHCOB KOHTPOA
- [aBa obobweHa uHbopmauus 3a ouakBaHume napuyHu nomouu
- OcuzypsiBa BaaugHa obpamHa pa3nucka 3a gocmaBkama Ha gokymeHmume
- JaBa BvamokHOCM 3a aBmomamu3upaHe Ha haawaHusma
- [aBa BvamokHocm 3a nybaukyBaHe Ha 3agbakeHus no dpakmypu

E-pakmypupaHemo e 3a Bceku busHec:

MAAKU KOMIMAHUN

CPEAHU N TOAEMU KOMIMAHUA




1. 3awo ga usbepeme efaktura.bg?

24/7 JocmbnHOCM Ha ycAy2ama

f

ObyueHue u UHcmanauusi Ha Micmo
16/5 KoHmakmeH ueHmvp MHumeepauus ¢ Bogewume cuemoBogHu u ERP cucmemu

99,9999% HenpekbcBaemocm Bov3amokHocm 3a MmugHOBeHu pasnaawaHusi npe3 kaHaAu
Ha Hawume ycayau 3a oHAAUH baHkupaHe

> (2

Bb3amoXkHocm ga ce usnpawam pasauyHu g Hau-zonsavama mpedka om noayvamenu u
munoBe gokymermu uzgameAu Ha enekmpoHHU dakmypu

Moggpwkka Ha EDI uHmezpauus ¢ mopaoBcku Bepuau MNMpegcmaBumencmBa BvB
Bcuuku obracmHu gpagoBe

TpouHa pesepBupaHocm Ha gaHHUMe




efaktura.bg ‘ XapmueHa ¢pakmypa

cbagaBaHe f%\\'\ npUHMUpaHe

usnpawaHe <«— 1 — nouwa

noayuaBaHe \\ copmupaHe, agpecupare u naukoBaHe
obpabomka

nAawaHxe \\
\gz\ — gocmaBka

3 — noAyuaBaHe

4\\ — obpabomka



2. NMpegcmaBaHe u nnawaHe Ha
EnekmpoHHU pakmypu

EnekmpoHHume dpakmypu, npegocmaBsHu npe3 efaktura.bg, omzoBapsm Ha uzuckBaHusma
Ha 6bAaeapckomo 3akoHogameacmBo (3akoH 3a [C, 3akoH 3a CuemoBogcmBo u
3akoH 3a EnekmpoHHus JokymeHm u EAnekmpoHHus MNMognuc) u Ha eBponelckume
gupekmuBu (QupekmuBa 2006/112/ EC u QupekmuBa 2014/55/ EC).




PyHkuuoHaneH MmogeA

efaktura.bg cBvp3Ba usgameau Ha e-pakmypu ¢ mexHume noAyyamenu B eguHHa cpega. NMompebumeaume noa3Bam egHa
naamdopma, kegemo mozam ga noayyaBam mHozo ¢dakmypu om pasauyHu uzgameau. o mo3u HauuH ce 2apaHmupa
gocmaBsHemo Ha cbobuweHuemo 3a noAyveHa pakmypa u cbxpaHsBaHemo Ha pakmypama 3a Heobxogumus nepuog 3a
obpabomka.

MpemaxBa pa3xogume 3a apxuBupaHe u coxpaHeHue Ha xapmueHu ¢pakmypu




Cov3gaBaHe Ha enekmpoHHa dakmypa

M3gameaam npegBapumenHo e cbcmaBua pakmypu nocpegcmBom cBosma cuemoBogHa uau ERP cucmema. Qakmypume
ce ekcnopmupam B enekmpoHeH popmam (XML efaktura.bg). BOPUKA ALl npegocmaBs copmyep - eFTools, yusmo 3agava
e ga koHBepmupa, nognucBa enekmpoHHO u 3apexkga oHAalH usxogsuwume ¢akmypu. MNognucBaHemo ¢ enekmpoHeH
nognuc ocuzypsBa 3awuma om npomMsiHa Ha cbgbpXkaHuemo u gokasBa egHo3HauHO npou3xoga Ha pakmypama.

3a no-mankume komnaHuu, koumo He noAa3Bam copmyep 3a dpakmypupaHe, e npegBugeHa BvamokHocm ga cb3gaBam
dakmypu u ga opeaHusupam npamku, oHAaUH, gupekmHo B efaktura.bg

Bpowa cnpaBka B8 XML 3a cmamyca Ha dpakmypume aBmomamudupaHo 8 ERP (onuuoHanHO) /\

v

Q

eFtools noAyyamen
‘1 ABmomamuueH UAU pbYeH - koHBepmupa 3apekgaHe Ha
2 ekcnopm Ha gaHHume 3a - Banugupa nognucaHu XML
dakmypupaHe - nognucBa dakmypu E-Faktura
ERP > - 3apexga B > T moma
uzgamen efaktura.bg

UHMepHem

3apexkgaHe Ha nognucaHu XML ¢akmypu (OnuuoHaAHO)

NMogo6paBa omHoweHuama ¢ Bawume kaueHmu




E-mail usBecmue

M3Becmuemo 3a enekmpoHHa pakmypa moxke ga 6bge usnpameHo go noBeuve om eguH e-mail agpec. Mpu HaAuvyuemo Ha
enekmpoHHa dpakmypa, agpecambm um noayyaBa usBecmue.

NMomBovprkgaBaHe Ha nonyuyaBaHemo

M3Becmuemo cogopka AuHk kbm cucmemama, koumo noayyameasm Ha ¢pakmypama mpsbBa ga nocaegBa. Jocmbnbm
go HezoBusi npoduA e 3awumeH upe3 napoaa, kosmo mou cu usbupa nbpBoHauanHO npu peaucmpupaHe 8 cucmemama.
Mokana 3a pesucmpauus ce noayyaBa ¢ nbpBama HacoueHa enekmpoHHa dakmypa kom gageH e-mail agpec. KaHanom
MexXkgy cbpBbpa u bpayabpa Ha noAyvyamensa ce uszpaxkga upe3 SSL Bpvska, koemo zapaHmupa sawumeHocm Ha
komyHukauusima. Caeg kamo Baese B cucmemama, noayuamensm moxke ga npeaaega u cbomBemHo ga 3anAamu noAyyeHama
e-dakmypa. Magameasm noayuaBa nomBoprkgeHue 3a noayvaBaHe, UAU m.Hap. obpamHa pasnucka.

Bv3moXkHo e paszpaHuuyaBaHemo Ha noayuamenu 3a egHa dupma, kakmo no e-mail agpecu, maka u no knuenmcku Homepa.
Mo mo3u HauuH ce koHMpoAupa gocmbnbm Ha noAyyameaume go Gpakmypume. To3u koHMpoA ce u3BopwBa npu usgamens
Ha dpakmypama.

OHAaluH cnop

Cucmemama npegocmaBsi BoamokHOocm 3a npoBekgaHe Ha oHAaUH ocnopBaHe Ha cbgbpkaHuemo Ha dpakmypume.
Lisnama ucmopus Ha komyHukauusima ce 3ana3Ba 3aegHo ¢ gokymeHma.

NMAraw@aHe

efaktura.bg gaBa BvamokHocm 3a aBmomamu3supaHo pa3nAauwlaHe nocpegcmBom kaHaAu 3a oHAaUH baHkupaHe. 3a ueama,
nAameubm mpabBa ga e noAyuua dpakmypama u ga usnonsBa eanekmpoHHo baHkupaHe Ha b6aHka-yuacmHuk.
ABmomamu3upaHomo naawaHe npes efaktura.bg covagaBa BvamokHocm 3a aBmomamuuHo paBHeHue mexXgy:

- usgageHu dakmypu u NOAyYeHU N0 MAX hAawaHus Npu usgamens

- NOAYYeHU dakmypu U HapegeHU N0 MAX NAAWAHUS NPU NOAyYameAs

NMpemaxBa pa3xogume 3a apxuBupaHe u coxpaHeHue Ha xapmueHu ¢pakmypu




E-apxuB
Bcuuku e-pakmypu B cucmemama ce cbxpaHsBam B e-apxuB. E-apxuBom, npegocmaBsH om BOPUKA AL, e ¢ Hau-Bucoko

HUBo Ha pesepBupaHocm. MiagameAaume u noAydameAume Ha pakmypume umam NOCMOSAHEH OHAAUH gocmbn go apxuBa,
koemo o3HauaBa, ue He e Heo6xoguMo noggbp kaHemo Ha MPagUUUOHHUS XapmueH apxuB.

NarameHa/ HennameHa ¢pakmypa

Cucmemama no3BoasBa ga 6bge nokasaHa UHpoOpMauus 3a U3UAAO UAU YaCMUUHO NAAMEHU UAU HenAameHu dpakmypu.
Ta3u uHdopmauus ce nogaBa om 3gamens u e gocmbnHa 3a NOAyYamens.

MN3BecmsaBaHe no email —l

<4— [loayyaBaHe Ha e-pakmypa €
< BoamoxkHocm 3a < 21
OHAQUH cnop

<4—— OHpaalH nAawaHe

’—> 3apexkgaHe Ha e-pakmypa ————————»—_

<4—— QObpamHa pasnucka

1 —» OmeoBop no oHAauH cnop —» (
E-Faktura

<4+—— VIHbopmauus 3a nnawaHe
usgamen

| S EnekmpoHeH apxuB < /

noayuyamen

EnekmpoHeH apxuB — 4

v

Cuz2ypeH O6meH Ha EnekmpoHHu JokymeHmu

efaktura.bg ocueypsBa BvamokHocm 3a usnpauwiaHe Ha pa3auydHU gokymeHmu, Hanpumep gozoBopu, cneuudukauuu, AusuH208u
cxemu, cepmudukamu, HomapuaAHu nokaHu u gp. go eguH uAu noBeue nonyuameau. Hava HukakBu ozpaHuyeHus OMmHOCHO
¢dopmama Ha enekmpoHHUMe gokymeHmu, koumo Moz2am ga ce usnpauiam/noayuaBam npes cucmemama. Te Mozam ga 6bgam
npukpeneHu kbm enekmpoHHume dakmypu uau usnpameHu He3zaBucumo om msx. efaktura.bg npegocmaBs BvamorkHocm 3a
aBmomamu3upaHo UAU PbYHO u3npawaHe Ha pasaudyHume munoBe gokymeHmu go mexHume noAyvamenu.

CuaypHusm obmMeH Ha enekmpoHHU gokymMeHmu e yacm om ¢yHkuuoHanHocmume B efaktura.bg, Ho ma moke ga Gvge
non3BaHa kakmo napanenHo, maka u omgeAHO om ocmaHaAume ycAyeu B cucmemama.

HamanaBa Bpememo 3a nonyuaBaHe Ha hanawaHe




3. OcHOBHU xapakmepucmuku
Ha cucmemama efaktura.bg




EguHeH popmam 3a npegcmaBaHe Ha gaHHUme — XML

(Makmypume ce npegcmaBam u noggbpkam B cucmemama upes eguHeH ,CmaHgapm 3a npegcmaBsHe Ha enekmpoHHa
¢dakmypa B efaktura.bg upes XML*, koumo e 6asupaH Ha npenopvkume Ha KoHcopuuyma W3C. efaktura.bg noggbprka u
koHBepmupaHe koM EDI (Electronic Data Interchange). ToBa e cmaHgapm, MmacoBo Bbanpuem om cekmopa Ha 6bp30060pOMHU
cmoku. EDI noggpwkkama no3BoasBa Ha mankume u cpegHu no 2onemuHa gocmaBuuuu Ha Bepuau ga ce uHmezpupam
6bp30 U AecHO kbM mexHume cucmemu.

NMHumezpauyusa

HanuuHa e uHmeezpauus ¢ Bogewume ERP cucmemu kamo SAP, Microsoft Navision u Oracle E-Business Suite, kakmo u
b6e3npobAaemHa konabopauus ¢ Bcuuku bvazapcku ERP u cuemoBogHu cucmemu.

WNHoBacuc OO - MoHema Algos AC Invoice 10 TonBusHec - PCO - ImPasRT BusnecCodm OO - WorkFlow
MHdopmauuoHHu BusHec Cucmemu Hio Oeuma - Komnac HEK KyauweB,AeBuuapcka C[ - Rival ClockEvolution - ClockBS
oon

Bopa ConalowbHc - BORA BS MS Dynamix - VIHmeAuzeHmHu Mpesenma Kaapk Mpo Microinvestinvoice Pro

Cucmemu Boazapus

MNTATOP OOL - MNTATOP-XP SAP - Atos Boazapus MNepdekm Codmyep - MAIOC- J-Soft - keuc
MUHYC™
MHdo MapmHep OO - Expecta Oracle e-Business Suite - BoreB Codpm - AXYP-L 5.5 Komepc QuHaHc - BusHec
TexHonozuka HaBuzamop
Mistral Software YHACOQ®T - CEPAOUM CUC TexHonozus OO - McMaster ToHezaH OO[ - Cucmemama 3a
ATAHACOB ET ynpaBaeHue Ha busHeca ,ToHezaH"
Kombaum - CKAAO-CX Eaum Codpmyep - 3EPOH Microinvest Ckaag Pro OTC Boazapus OO[ — Microsoft

Dynamics, DeltekMaconomy

N3gaBame 100% enekmpoHHu pakmypu om nopBusa geH




Pa3spabomBaHe Ha uHguBugyaneH ob6paseu Ha ¢pakmypume

B efaktura.bg ce npegaazam BvamoXkHocmu 3a cb3gaBaHe Ha uHguBugyaneH obpaseu Ha gokymeHmume, kakmo no
omHoweHue Ha Busyaausauusima, ompassBawa kopnopamuBHama ugeHmuyHocm Ha pupmama (Ao20, uBemoBa naaumpa
u gp), maka u omHocHo makema u cbgbpkaHuemo Ha dakmypume.

NMpenpawaHe Ha pakmypu

HaauuHa e BbamoxkHocm 3a 6bp30 U AeCcHO npenpauiaHe Ha enekmpoHHU dakmypu uau npamku ¢ gokymeHmMuU om noAyvamens
kom gpyz e-mail agpec, npu koemo ce 3ana3Ba nbaHama pyHkuuoHaaHocm, ocuzypsBaHa om cucmemama efaktura.bg

AgpecHa kHuz2a

Mpexkama efaktura.bg HabposBa gecemku xuasgu nonydamenu. baazogapeHue Ha ,agpecHa kHuza“, Bceku eguH usgamea
MoXke AecHO ga Hamepu u ga noucka ogobpeHue 3a noAyyaBaHe Ha e-pakmypu om cBou koHmpazeHm, koumo Beue e
peaucmpupaH B8 cucmemama. TopceHemo cmaBa no EVIK pbuHo uau aBmomamusupaHo, upe3 3apekgaHe Ha cnucbk c
EVK Homepa.

Caeg noayyaBaHe Ha ogobpeHue om cmpaHa Ha Moayuamens, MIsagameaume Ha erekmpoHHU dpakmypu Moz2am no AeceH
Ha4yuH ga 2u gobaBsm kamo noayuamenu. BoamokHocmma 3a mbpceHe no EMK no3BoasBa ga ce usnpamu uckaHe 3a
nonyyaBaHe Ha enekmpoHHU pakmypu kbm onpegeneH noayuamen, koumo Beue e pezucmpupaH 8 cucmemama.

N3npawaHe Ha enekmpoHHU gokymMeHmMu He3aBucumo om mexHua ¢opmam




4. BkalouBaHe 8 cucmemama
efaktura.bg

KomnaHusima npegaaea pasauyHu onuuu 3a BkalouBaHe B efaktura.bg, 8 3aBucumocm om
nompebHocmume Ha kaueHmume.




MpegnaameHume nakemu ca gBa Buga — nakem, BkalouBaw, 33 6pos dakmypu, koumo Mmozam ga 6bgam usnoasBaHu B nepuog
om 6 meceua uau nakem om 99 6pos pakmypu, BaAugHu 3a egHa 2oguHa. BkalouBaHemo B cucmemama e 6e3naamHo, kamo
ycnoBuemo e npumexkaBaHe Ha npodecuoHaneH enekmpoHeH nognuc B-trust, usgageH om BOPUKA AL. lNpu HaAauvuemo Ha
makwvB, nbpBume 10 pakmypu ca 6eanaamHu 3a kaueHma. MpegnaameHume nakemu gaBam BvamodkHocm dpakmypume ga ce
cvbcmaBsam u nognucBam oHAAUH.

Ta npegocmaBsa BvbamoxkHocm 3a BvBexkgaHe u nognucBaHe Ha dakmypume oHAauH. Cb3gageHume dakmypu ca B
XML efaktura.bg popmam u me peaausupam Bcuuku npegumcmBa, koumo npegocmaBa cmpykmypupaHusm ¢opmam.
Cpeg ocHoBHuUmMe noA3u ca Bb3mokHocmma 3a aBmomamu3supaHe Ha hpouecume no noAyyaBaHe Ha dakmypu npu
koHmpazeHmume u aBmomMamu3supaHe Ha nAawaHusma npes kaHaAu 3a oHAauH baHkupaHe, kakmo u BbamokHocmma
ga bbge usnoA3BaHa om ¢upmu, koumo He npumerkaBam cobcmBeH cuemoBogeH npogykm u ce obcAaykBam om BoHWHU
cuemoBogHu dupmu.

KaueHmume umam Bv3amoxkHocm ga noggvpkam kapmomeka ¢ uHpopmauusi OmHOCHO mexHU KoHmpazaeHmu, yCAyau u
6aHkoBu cmemku. BaazogapeHue Ha masu ¢pyHkuuoHaaHocm, komnaHuume, Mozam ga BvBerkgam ¢dpakmypume AecHo u
6bp30. YcroBuama u ueHume 3a BkalouBaHe u usnoA3BaHe Ha cucmemMama ca cvaAacHo Tapudpama Ha BOPUKA AL.

Hau-npocmama ¢opma Ha uHmezpauus e ekchopmupaHemo Ha ¢akmypume om cbwecmByBawama ERP uau cuemoBogHa
cucmema 3a usnon3BaHe B efaktura.bg.

EkcnopmupaHume ¢akmypu ca B8 npegBapumenHo goz2oBopeH cmpykmypupaH ¢dopmam uau gupekmHo BbB dpopmam XML
efaktura.bg. BOPUKA Al npegocmaBs Ha cBoume kaueHmu AokaneH codmyep - eFTools, koimo koHBepmupa, nognucBa ¢
enekmpoHeH nognuc u 3apeXkga aBmomamuuHo enekmpoHHume dakmypu 8 cucmemama efaktura.bg.

Mpu HaAuyuemo Ha cvBpemeHHa ERP uau cuemoBogHu cucmemu u nompebHocmma ga ce obpabomBa 3HauumeneH obem
dakmypu, e BbamokHo peanusupaHemo Ha caregBawo HuBo Ha aBmomamu3zauus. To BkalouBa unmezpupaHe Ha eFTools u
efaktura.bg ¢yHkuuoHanHocmu gupekmto 8 ERP cucmemama Ha kaueHma. ToBa o3HavaBa, ue hompebumeaume pabomsm c
eguHeH uHmepdelc u usnbAHABam 2oAgma yacm om geuHocmume, cBovp3aHu cbe cb3gaBaHemo Ha eanekmpoHHa dakmypa,
gupekmHo B ,nosHamama“ cpega Ha ERP cucmemama. 3a mo3u mun uHmezpauusi, efaktura.bg npegaaza u noggvpka
pasAuYHU yeb ycayau.

YenoBusma u ueHume 3a BkalouBaHe u u3noA3BaHe Ha cucmemama ca cbeaacHo Tapudama Ha BOPUKA A, gokamo npu
cneuuduyHu usuckBaHus U 3HaUUMEAHU MeceyHu obemu Ha usgaBaHume uAu noayyaBaHume dakmypu, nogaekam Ha
npsko gozoBapsiHe.



Heobxogumume cmbnku 3a BkalouBaHe B efaktura.bg mozam ga 6bgam pasgeneHu B8 gBe HanpaBaeHus:

((?J} TexHono2uuHa nogezomoBka
(f/,, AgmMuHucmpamuBHa nogaomoBka

TexHoAo2uuHama nogaomoBka BkalouBa canegHume eneMeHmMu:

nogzomoBka Ha npumepeH XML ekcnopm

1 Mpeaneg Ha npouecume no pakmypupaHe u mexHume cneuuduku npu BOPUKA ALl u isagamen
MN3gamens
2 N32omBsHe Ha onucaHue 3a pa3AauvHume BugoBe dakmypu u BOPUKA ALl u iagamen

3 Paspabomka Ha XML ekcnopm uau Ha gpye cmpkymypupaH ekcnopm BOPVIKA ALl u Paspabomuuk Ha ERP/CuemoBogeH codmyep
4 TecmBaHe u ogobpeHue Ha XML ekcnopm BOPUKA AL

5 M3pabomka Ha gusauHa Ha ¢pakmypume no cneuudukauus Ha Msgamens BOPUKA ALl

6 Pezucmpauus 8 mecmoBa cpega BOPUKA Al

7 MpexBobpasHe B peanHa cpega Ha paboma BOPUKA AL u iagamen

AgmMmuHucmpamuBHama nogeomoBka e cmaHgapmHa u omHema no-manko Bpeme, ms BkalouBa:

1 MognucBaHe Ha gozoBop 3a noA3BaHe Ha cucmemama efaktura.bg BOPUKA AL u Misagamen
2 CobupaHe Ha umelA agpecu 3a noAyyaBaHe Ha e-pakmypu om 3gamens N3gamen
3 OcuzypsBaHe Ha e-nognuc 3a hognucBaHe Ha pakmypume M3gamen
4 MpoBexgaHe Ha obyueHue BOPUVKA AL u Misagamen




=

BOPUKA

KoHmakmeH ueHmbp:

0700 199 10 & efaktura@borica.bg | www.efaktura.bg




